BRATTON PARISH COUNCIL

SHOPPING

PRESCRIPTIONS

GDPR AND DATA PROTECTION

VOLUNTEER GUIDANCE
HOW TO HELP SAFLEY
The single most important action we can all take,
in fighting coronavirus, is to stay at home in order
to protect the NHS and save lives.
You should only leave the house for one of four
reasons, and one of these is to provide care or to
help a vulnerable person. Even when you are
doing this, you need to do so safely. You should
be minimising time spent outside of the home and
ensuring you are 2 metres (6 feet) apart from
anyone outside of your household.
This guidance outlines how you can help and
importantly, how to do this safely.

You can only provide support to people who are in isolation if you fulfil ALL of the conditions below:
•
•
•
•

You are well and have no symptoms like a cough or high temperature and nobody in your household does
You are under 70
You are not pregnant
You do not have any long-term health conditions that make you vulnerable to coronavirus.

If using your car for shopping or deliveries you
must inform your insurers that you are
undertaking this voluntary business activity.
Do not share a car journey with anyone

Maintain a distance of 2 metres from the client.
Ring the doorbell and leave the parcel
somewhere off the ground.
Chat from a distance and follow the lifting
guidelines above.

You should also regularly wash your hands
with soapy water for at least 20 seconds.
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SHOPPING AND DELIVERIES
Ordering of food could be problematic for the person you are helping.
In the first instance you should ask them to use online services if
possible.
Food parcels maybe available from the Wiltshire Wellbeing Hub
The Bratton Parish Emergency Planning Team has an agreement with
Central Convenience Stores (local shop) that telephone orders and
payments can be taken over the phone for those people most at risk. It
is not a general service offered to all members of the community.
This service is designed for essential items and not the monthly food
shop. All orders will have to be delivered by the volunteer team, the
shop is not providing a delivery service.

Call 01380 830523 to order.

Do not take any bank cards from the person
you are helping, instead ask for bank
transfer
The Duke are providing a hot meal takeaway service, which volunteers
can deliver. There is also the local Milkman, Michael Bulling who
provides many day to day perishable items with just a phone call.

Bratton Parish Council have made a small provision to ensure no
volunteer is left out of pocket due to non payment or disagreements
over shopping items.

The Duke – 01380 830242
Milkman - 07831 477108
•

Payments for shopping will be an informal
arrangement between yourself and the person you
are helping. You should not take any bank card
from the person.

•

Try to use electronic payments, avoid cash as it is a
source of infection transfer.

•

Ask for a duplicate receipt, one for the person you
are helping and one for yourself.
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GDPR & DATA
PROTECTION
YOUR RESPONCIBILITIES

During your volunteering you will come across personal and sensitive information about individuals as part of the support you will offer. We want to
make sure that all information stays safe and confidential in line with the Data Protection Act 1998 and GDPR Regulations 2018. We want you to
treat other people’s personal information in the same way you would want yours to be treated.
If you do acquire information about an individual you may be supporting (for example, names, addresses and possible medical information), we ask
that you maintain confidentiality and do not discuss or disclose any data or information with anyone outside of Bratton Parish Emergency Planning
Team or with anyone who doesn’t need to know.

DO

DO NOT

•

Keep any data secure and treat other people’s
information in the same way you would want yours to
be treated.

•

Discuss any information or data with anyone outside
of Bratton Parish Emergency Planning Team or with
anyone who doesn’t need to know.

•

If you think there has been a mistake or breach of
data protection tell Bratton Parish Council about it so
we can manage this.

•

Leave any messages on answerphones with any
personal information if you are not sure who is going
to be able to hear them.

With-holding your phone number
We recommend that you call the isolated person from a withheld number. To withhold your number on individual calls just dial 141 before the
telephone number you want to call.
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EQUALITY &
SAFEGUARDING
YOUR RESPONCIBILITIES

Equality
You will support a diverse range of individuals in diverse communities and we ask that you respect every individual’s beliefs and that nobody is
treated less favourably or excluded in anyway. We are all different and all have the right to be treated with dignity and respect. If you witness any
behaviours where you feel someone is being treated less favourably or excluded, then you must inform Bratton Parish Emergency Planning Team of
this immediately so we can tackle this and take appropriate action.

DO

DO NOT

•

Treat others the same way you would want to be
treated.

•

Treat anyone less favourably or exclude anyone who
we are supporting in our communities.

•

Respect everyone regardless of who they are, their
backgrounds and the communities that they live.

•

Ignore any unacceptable behaviours towards
anyone, and ensure that you report it to Bratton
Parish Emergency Planning Team.

Safeguarding
Bratton Parish Council place the safeguarding and well-being of volunteers, employees and people we support above anything else. You may come
across vulnerable adults or adults at risk of harm and they should never experience abuse of any kind. We want you to be alert to any signs or
patterns of abuse or anything that may concern you and always raise your suspicions.
Be assured you will always be supported by the council and not raising your concerns is worse than raising a suspicion that is incorrect. If anyone
tells you of any type of abuse then remain calm, listen and reassure them that it will be taken seriously. Don’t promise confidentiality as you will
need to speak to a limited number of people once you have this information and we ask that you ALWAYS report this to Bratton Parish Emergency
Planning Team.
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